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Generelle oplysninger
Drivedyou A/S
Jernbanegade 54, 1.sal
DK-6000 Kolding
T:(45) 70 26 24 44
CVR 29224374

Betaling Drive4you A/S modtager betaling med VISA-Dankort, VISA og Mastercard.

Alle belgb er i DKK. inkl. moms ved salg til private og uden kortgebyr.
Alle Belgb er i DKK. ekskl. moms ved salg til erhverv, her palaegges der 1,3 % i betalingsgebyr.

Drivedyou A/S bruger Paylike, som er en godkendt betalingsserver, der krypterer alle dine kortoplysninger
med SSL (Secure Socket Layer) protokol.

Levering & sarlige vilkar

Ved kgb som privat eller erhverv af Drivedyou ydelser, ggres der opmaerksom p3, at varen er af digitalt
indhold, som ikke leveres pa et fysisk medium og hvis udfgrelsen er pabegyndt med forbrugerens
forudgaende udtrykkelige samtykke og anerkendelse af, at vedkommende dermed mister sin
fortrydelsesret, som pa www.drive4you.dk tilkendegives ved afkrydsning ud for teksten: Hermed er jeg
indforstaet med handelsbetingelserne.

Hvis der er noget galt med ydelsen

@nsker man at reklamere, skal dette ske skriftligt til Drivedyou A/S. Reklamationen kan indsendes pa
info@drive4you.dk og skal indeholde fglgende: Navn/Firmanavn, CVR, Kontaktperson, Email og
telefonnummer samt en tydelig beskrivelse af reklamationen. Drive4you A/S forbeholder sig ret til 14
dages behandlingstid, hvis dette er pakrzaevet.

Klagemuligheder — oversigt og links:
Har du en klage over et produkt, kgbt i vores Webshop, kan der sendes en klage til:

Konkurrence- og Forbrugerstyrelsens Center for Klagelgsning
Carl Jacobsens Vej 35

2500 Valby

Link: www.forbrug.dk

Du kan ogsa laese mere om fglgende her:
Mere info om Fortrydelsesret
Mere info om Handelskgb

Hvis du er forbruger med bopael i et andet EU-land, kan du angive din klage i EU Kommissionens online
klageplatform.

Platformen findes her: http://ec.europa.eu/consumers/odr/
Angiver du en klage her, skal du oplyse vores E-mail adresse: info@drivedyou.dk


http://www.drive4you.dk/
mailto:info@drive4you.dk
http://www.forbrug.dk/
http://www.forbrug.dk/Artikler/Test-og-raad/Ehandel/Nye-Regler/Ikke-altid-fortrydelsesret-paa-nettet?tc=BE34F09B33EF496E92D39900771E90AD
http://www.forbrug.dk/Artikler/Test-og-raad/Forbrugerleksikon/forbrugerkoeb?tc=740F1814A3D24C089538501A55EC0D6A
http://ec.europa.eu/consumers/odr/
mailto:info@drive4you.dk

Hvad ger vi med dine personlige oplysninger (persondatapolitik)
EU's databeskyttelseslovgivning foreskriver, at vi behandler dine data pa fglgende made og med henblik pa
hvorfor vi opsamler disse data.

Behandling af persondata

Personoplysninger er alle former for informationer, der kan bruges til at identificere dig. Nar du bruger
Drivedyou, indsamler og behandler vi de data du afgiver som er ngdvendige for vores drift. Det kan f.eks.
veere brugen af indholdet pa siden, hvis deltager i en konkurrence eller undersggelse, registrerer dig som
bruger eller foretager kgb.

Vi indsamler og behandler fglgende typer af oplysninger: Tekniske oplysninger om din computer, tablet
eller mobiltelefon, din IP-adresse, geografisk placering, samt din faerden i systemet. Dette ggres ved brug
af Cookies og Google Analytics.

| det omfang du selv giver samtykke hertil og selv indtaster informationer behandler vi desuden navn,
telefonnummer, e-mail, adresse, betalingsoplysninger og ordrehistorik. Det er typisk i forbindelse med
oprettelse af login eller ved kgb i vores Shop.

Sikkerhed

Vi har truffet passende tekniske og virksomhedsmaessige foranstaltninger mod, at dine oplysninger
handeligt eller ulovligt bliver slettet, offentliggjort, tabt, forringet eller kommer til uvedkommendes
kendskab, misbruges eller i gvrigt behandles i strid med lovgivningen.

Formal

Oplysningerne bruges til at identificere brugeren og vise dig statistik pa prgver eller andet vi mener kan
have relevans for dig ved brug af Drivedyou. Det kan ogsa vaere for at kunne levere de services og ydelser,
som evt. har veeret efterspurgt sa vi kan optimere vores service og indhold.

Dit samtykke

Den nye persondatalovgivning foreskriver, at vi skal have dit samtykke til at indsamle disse data. Dette kan
vi kun ggre ved at du klikker i “Jeg accepterer at have laest handelsbetingelserne (abner i en ny fane)”. Far
vi ikke dit samtykke kan du ikke oprettes som bruger i Drive4you.
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General information
Drivedyou A/ S
Jernbanegade 54, 1st floor
DK-6000 Kolding

T:(45) 70 26 24 44

CVR 29224374

Payment Drivedyou A / S receives payment with VISA-Dankort, VISA and Mastercard.

All amounts are in DKK. incl. VAT for sale for private and no card fee.

All amounts are in DKK. excl. VAT on sales for business, here 1.3% is charged in payment.

Drivedyou A / S uses Paylike, an authorized payment server that encrypts all your card information with
the SSL (Secure Socket Layer) protocol.


https://undervisning.drive4you.dk/Shop/DKUHandelsbetingelser_privat

Delivery & Special Terms

When purchasing as a private or business of Drivedyou services, please note that the product is of digital
content not supplied on a physical medium and if the performance has begun with the consumer's prior
express consent and acknowledgment that he / she loses his / her right of withdrawal, as stated at
www.drivedyou.dk by ticking the text: hereby | agree with the terms of trade.

If something is wrong with the performance

If you wish to advertise, this must be done in writing to Drivedyou A / S. The complaint can be sent to
info@drive4you.dk and must contain the following: Name / Company Name, CVR, Contact Person, Email
and Telephone Number and a clear description of the complaint. Drive4you A / S reserves the right to 14
days of processing if required.

Complaints - overview and links:

If you have a complaint about a product purchased from our webshop, a complaint may be sent to:

The Competition and Consumer Agency's Center for Complaints

Carl Jacobsens Vej 35

2500 Valby

Link: www.forbrug.dk

You can also read more about the following:

More info about right of withdrawal

More info on Trade Buy

If you are a consumer domiciled in another EU country, you can state your complaint in the EU Commission
Online Complaints Platform.

The platform can be found here: http://ec.europa.eu/consumers/odr/

If you submit a complaint here, please provide us with our e-mail address: info@drive4you.dk

What do we do with your personal information (personal data policy)
The EU Data Protection Act prescribes that we treat your data in the following way and for why we collect
this data.

Processing of personal data

Personal information is all kinds of information that can be used to identify you. When using Drivedyou, we
collect and process the data you provide necessary for our operation. For example, Be the use of the
content on the page if participating in a competition or inquiry, register as a user or make a purchase.

We collect and process the following types of information: Technical information about your computer,
tablet or mobile phone, your IP address, location, and your system traffic. This is done using Cookies and
Google Analytics.

To the extent that you consent to this and even enter information, we also process name, phone number,
email, address, payment information and order history. This is typical when creating login or buying in our
Shop.

Security

We have taken appropriate technical and business measures against the fact that your information is
accidentally or illegally deleted, published, lost, impaired or comes to the knowledge of a person, misused
or otherwise treated in violation of the law.

Purpose

The information is used to identify the user and show you statistics on samples or anything we think may
be relevant to you using Drive4dyou. It may also be to provide the services and services that may be
required. has been requested so we can optimize our service and content.

Your consent


mailto:info@drive4you.dk

The new Personal Data Law prescribes that we have your consent to collect this data. We can only do this
by clicking "l agree to read the terms of trade (opens in a new tab)". If we do not get your consent you
cannot be created as a user in Drive4you.



